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This terms of service document sets out the terms of use for the "bpost Address
Search and Validation for Zoho CRM" Extension ("the Extension") provided by
SalesBridge ("we", "us" or "our"). By using the Extension, you agree to these terms

and conditions. If you do not agree to these terms, you should not use the Extension.

Purpose of the Extension

The "bpost Address Search and Validation for Zoho CRM" Extension provides the
ability to search and validate Belgian addresses at account and contact level within
Zoho CRM using Bpost's official database.

Requirements for use

To use the Extension, you must have a Zoho CRM account with the necessary
permissions to perform the configuration. Usually, this requires an account with the
rank of Admin.

Cost

Using the Extension is free of charge. There are no hidden costs or subscriptions
involved.

Terms of use

Use of the Extension should take place in a manner consistent with standard benign
use. It is not permitted to use the Extension for illegal, harmful or unauthorised
activities.

Liability

We are not liable for any incorrect addresses displayed when using the Extension.
The responsibility for the accuracy and completeness of the data entered lies with
the user.



Deactivation of the Extension

The Extension can be deactivated at any time without any problem. You can choose
to stop using the Extension.

Data collection

No personal data is collected while using the Extension. However, when applying for
the Extension, the applicant has the option to share his/her data with us. If the
applicant chooses to share his/her data, we will receive the information provided,
such as name, first name, email address and other account details. If the applicant
chooses not to share his/her data, we will only receive a notification that someone
has installed the Extension, with no personally identifiable information.

Changes to Terms of Service

This Terms of Service document may be updated. As we do not keep contact details
of the installer in some situations, users are expected to keep themselves informed
of the current Extension terms of service.

Applicable law and dispute resolution

This Terms of Service document shall be governed by and construed in accordance
with Belgian law. In case of disputes arising out of or in connection with the
Extension, the parties will try to resolve them by mutual agreement. If this is not
possible, disputes will be submitted to the competent Belgian courts.

Contacting us

If you have any questions, comments or complaints regarding the Extension or these
Terms of Service, please contact us at:

Name: SalesBridge

Contact person: Karl Odent
E-mail: hello@salesbridge.be
Telephone: +32 (0)59 790 530

Thank you for reading our terms of service.



